
About hoopla  
 

Your public library at your 
fingertips. 

 

Hoopla is a digital media service that allows 
library members to borrow a range of digital 
services. 
Members are able to borrow movies, music, 
eAudiobooks, eBooks, comics and TV shows 
to enjoy on their computer or mobile device 
with no holds or waiting.  All titles can be 
streamed immediately or downloaded to 
phone or tablets for offline enjoyment later. 
Hoopla offers a massive catalogue of over 
900,000 titles (and growing) to choose from 
and instantly available to library members.  
Members can borrow up to 6 instant 
borrows per month per member.  
A valid library membership is required to 
access resources. 

Step 1: Install App 
 Open App Store or Play Store 
 
 
 
 
 
 
 
 Tap GET or INSTALL 
 

Step 2: Create hoopla Account 
 Open App 
 Tap Sign Up  
 Fill in your: Name, Email details. Password can be 

whatever you choose, it doesn’t have to be same 
as what you use to log into your email 

 Remember: This email address will be your login 
name for hoopla  

 Choose your library 
 Type Bassendean 
 Tap Suggested: 
 Bassendean Memorial Library (WA) 
 Tap next 
 Select any notifications that you would like (or 

none) then tap next 
 Type in your Card Number found on the back of 

your Library Card  

Getting started:  Tick the box to allow hoopla to verify and 
exchange information with the Library 

 Tap sign up 
 Success! You now have a hoopla account 

and can read how much you can access 
through the Library and how to contact us 
for further help. 

 Tap Let’s go! 
 

Step 4: Make your choice  
 Scroll down to see what’s popular in each 

collection. 
 Click on more to see all recommendations 

in your chosen collection. 
 Tap borrow to make your selection. 
NB: Featured Collections change frequently 

 

Loan Periods 
 6 items per month per member 
 Ebooks,  eAudio & comics are available 

for 21 day loan. 
 Music is available for 7 day loan. 
 Movies & TV series are available for 3 

day loan. 



 library.bassendean.wa.gov.au 

(F:) Forms/Library/eResources/Brochures and guides 

Stream 

Movies, 
TV shows 

& more 

Phone: (08)9279 2966  
Email: baslib@bassendean.wa.gov.au 
library.bassendean.wa.gov.au 

Are you new to the digital world? 
Would you like to learn to how to use your new 

smart phone or tablet/iPad?  
 

We can help! 
Our trainers are available to help you  

navigate the new digital world. 
 

Bookings and training sessions are available at 
the Bassendean Memorial Library. 

Enquiries and bookings:  
9279 2966  

Return your item 

 Tap return to return your item. 

 
 
 
 
 
 

Need to use less data?:  
Tip 1: Use Wi-Fi ONLY  
 Does your device have it’s  

own internet? 
 Decide whether to use it  

or only Wi-Fi.  
 Tap Settings  
 Tap WIFI only 
 Blue is ON  
 Grey is OFF 
 

Want to watch a  
show on your TV?:  

Tip 2: Link to TV Device 
 Tap Settings 
 Select Link TV Device 
 Enter the code on your TV to link hoopla 


